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School Policies  

 

Class Numbers 
Our group classes will only run with a minimum number of enrolments and we reserve the right to merge 
classes, open new classes, or cancel classes as necessary. Alternatively, we may be required to adjust the 
term fees, on a pro-rata basis, to cover the costs of continuing a group class with less than the minimum 
number of students. Our pre-instrumental classes are capped at a maximum of 12 students, or 10 family 
groups during authorised spacing restrictions. 
 

 

Missed Classes 
We are committed to your child’s musical education and are happy to offer make-up lessons should you miss 
a class for any reason.  Twice weekly exposure is of great benefit so we encourage you to use your make-up 
classes during the current term.  
We understand that children (and parents) get sick and have various other commitments, so should you not 
be able use your make-ups within your current class pass, you may carry these over into your next class pass 
as extra lessons.  Unfortunately we cannot offer credit for your next class pass for missed classes and we 
only offer the carry-forward option when fees are paid in full before your current class pass expires. 
Please note that make-up classes that have been put on hold cannot be used in lieu of payment for school 
holiday sessions as this is a separate program. 
We require that you book in for make-up classes to ensure you get a spot in the most appropriate class.  
 

 

Public Holidays 
Please note that we are CLOSED on Public Holidays and do not run our regular classes unless otherwise 
notified. As we run classes every Monday through Friday, we encourage you to arrange a make-up lesson 
on any other day that suits before the end of term. Ideally, this would be in the same week as the Public 
Holiday to avoid a break in your child’s musical education.  
 
In situations when your class is due to fall on a Public Holiday and it is not possible (in any way) for your 
child to attend a make-up lesson during the term, you may request to have your class pass put on hold, 
prior to making payment for the term. 
 

 

Three Week Trials 
Knowing from experience that it generally takes a few sessions for young children to familiarise themselves 
in new environments with new people, we offer those wanting to ‘test us out’ a three week paid trial to 
have a chance to become comfortable in class. The fee includes a class pass for 3 consecutive weeks and a 
link to 3 of the songs enjoyed live in class.  
Please note: consistency is the only way for children to become settled into a new class and as such we 
cannot extend your three week trial period. If, for some reason, you are unable to attend one of your 
sessions then please follow the Missed Classes policy to book into another suitable class within your three 
week trial period. 
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Visiting Siblings 
Whilst we appreciate that on occasion there may be a situation where it is necessary, or convenient, for 
siblings to attend class, please understand that our lessons are structured for the explicit benefit of the 
enrolled class participants. 
Please remember that whilst Music is for Sharing, Sickness is Not. If your child is too sick to attend their 
normal activities, please do not bring them to visit their sibling’s music class. 
Music Works Magic reserves the right to charge for siblings (younger or older) who visit and participate in 
the class. 
If you are planning on bringing a sibling along for a visit, please be sure to call prior to the lesson to 
confirm that there is space to accommodate an extra child. 

 

Code of Conduct  

Punctuality 

It is most important that you arrive on time for your scheduled class. Each class begins with body and vocal 

warm-ups that help to both settle the children and prepare them for the learning that is to come. As late-

comers can be quite disruptive to other participants in the class, and often have difficulty settling into the 

class themselves, we reserve the right to ask that you join the next class, or book into a make-up class.  

Upon Arrival 
Please be sure to make yourself (and your child) known to the staff member at the desk. 
In accordance with our strict insurance policy, please be sure to wait in the playroom (Party Room) 
downstairs until one of our staff direct you to go up to your class. 

 

During Class 
For the health and safety of all, we have a strict policy of NO Food or Drink (other than water) in all our 

studios. Before going up to your class, we ask that all participants – adults and children – take off their 

shoes. We require that all mobile phones are either switched off or turned to silent so as not to disrupt the 

class. Please remember that class time is for your children’s musical education so save your catch-up and 

chatting time until after the class.  Children take their cues from the adults in their lives, so please, join in 

with enthusiasm. 

In the case of an ‘accident’ 
Should your child have an accident in class and wet themselves (we do understand that sometimes things 

get exciting, and children are children) please advise the teacher of any wet spots which result. This will 

allow us to sanitise the carpet appropriately, which is important as we roll and lie on this carpet in our 

classes. We want to be able to care for it in the best possible way and keep it clean and safe for all who use 

it. (We will attend to this after the class or as appropriate.)  Please remember that there are towels under 

the sinks in both bathrooms, which you are free to use to absorb any mess when necessary. 
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Frequently Asked Questions 

Do I need to stay with my child during the class? 
Our classes are fully interactive for both child and carer. You are required to stay with your child for the 

duration of the class, and as children take their cues from the adults in their lives, we strongly encourage 

you to join in with enthusiasm. Please discuss this with our Director, Anna, should this not be possible. 

What happens if I can’t make it to a class? 
We run pre-instrumental music classes each day, Monday through Friday. If you are unable to attend one 

of your classes due to illness, holiday or any other reason, please be sure to call and let us know. As per our 

‘Missed Classes’ policy, you will be able to book into another class as a make-up before your current class 

pass expires. 

Why is it important to arrive on time for my child’s class? 
We begin each class with body and vocal warm-ups that help to both settle the children and prepare them 

for the learning that is to come. Late-comers not only miss this valuable start to their class, but disrupt the 

other participants who are settled and ready to learn. 

Why are the Digital Downloads / CD and Booklet always included in my fees? 
Our music classes are all conducted with live, interactive singing and dancing. The set of 5 CDs/Booklets 

have been recorded for you to play at home and in the car to help familiarise your child (and yourself) with 

the music and words. They are also pitched at the higher range that is so important to the development of 

your child’s musical intelligence. We include one each term, building up to the full set of 5, ensuring your 

child’s pitch development and repertoire build over time. 

What can I do if my child won’t sit still and focus? 
We understand that different children learn differently. Some need to move around to experience the 

class, and as long as they are not being disruptive, our teachers don’t mind if they move outside the singing 

circle for a while. Often, after a child has explored the room, they will come and settle without being 

asked. No-one is judging you or your child, allow them to take it in at their own pace. The best 

encouragement you can give is in modelling the behaviours of taking part, singing along and being involved 

with the class yourself. 

What if my child just sits there quietly and won’t join in? 
We understand that different children learn differently. Some will go into what we call ‘sponge mode’ 

where they are observing and ‘soaking it all in’. You may find that during the week your child 

spontaneously starts singing the tunes or songs from class. No-one is judging you or your child, allow them 

to take it in at their own pace. The best encouragement you can give is in modelling the behaviours of 

taking part, singing along and being involved with the class yourself. 

What should I do if my other child(ren) need to be with me on a music class day? 
We do appreciate that, on occasion, there may be a situation which requires you to bring a sibling to class. 

As per our ‘Visiting Siblings’ policy we require you to call ahead and ensure there is room in the class. 

Music Works Magic also reserves the right to charge for siblings (younger or older) who visit and 

participate in the class. 


